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The Rehabilitation of Shadow
by Dolores Cabaniss

In early June 2021, photographer and Mecklenburg Electric n early June 2021, photographer and Mecklenburg Electric 
Cooperative (MEC) Member Dan Robillard observed Cooperative (MEC) Member Dan Robillard observed 
a fledgling bald eagle eating a fish on the lakeshore near a fledgling bald eagle eating a fish on the lakeshore near 

his home on Buggs Island Lake. He moved closer to take his home on Buggs Island Lake. He moved closer to take 
some photographs, but the eaglet didn’t fly away. “It was some photographs, but the eaglet didn’t fly away. “It was 
very unusual that the bird did not fly away and only hopped very unusual that the bird did not fly away and only hopped 
up closer to land without using its wings,” he says. “It’s not up closer to land without using its wings,” he says. “It’s not 
uncommon to see new fledglings spend more time on the uncommon to see new fledglings spend more time on the 
ground and it doesn’t usually mean something is wrong, but  ground and it doesn’t usually mean something is wrong, but  
I knew this one was not well.”I knew this one was not well.”

Thus began the odyssey of Shadow, a 3-month-old eaglet Thus began the odyssey of Shadow, a 3-month-old eaglet 
who had become grounded. With the help and dogged who had become grounded. With the help and dogged 

perseverance of Robillard, she was rescued, rehabilitated and perseverance of Robillard, she was rescued, rehabilitated and 
returned for release at Palmer Point in Boydton, not far from returned for release at Palmer Point in Boydton, not far from 
the spot where she had been found.the spot where she had been found.

Due to multiple federal laws protecting eagles, finding Due to multiple federal laws protecting eagles, finding 
help for the eaglet was not easy.help for the eaglet was not easy.

“I made many calls starting with the U.S. Army Corps of “I made many calls starting with the U.S. Army Corps of 
Engineers and then multiple Virginia wildlife rehabilitators. Engineers and then multiple Virginia wildlife rehabilitators. 
While we were waiting for some answers, my wife and I kept  While we were waiting for some answers, my wife and I kept  
a check on her, kept boat traffic away, and I caught fish and  a check on her, kept boat traffic away, and I caught fish and  
threw them on the shore for her to eat,” he says. “Interestingly,  threw them on the shore for her to eat,” he says. “Interestingly,  
while she was on the ground, there was another juvenile eagle while she was on the ground, there was another juvenile eagle 
present that appeared to be keeping present that appeared to be keeping watch over her, and I’mwatch over her, and I’m 
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COMING TO THE RESCUE
Randy Atkinson of Rocky Mount Wildlife 
Rehabbers gingerly inspects Shadow for 
signs of injury on the day of her rescue. 

convinced this was a sibling.” He also 
occasionally spotted an adult eagle that he 
believes may have been the mother.

Eventually, Robillard made contact 
with Randy Atkinson from Rocky Mount 
(N.C.) Wildlife Rehabbers. “He was 
willing and able to perform the rescue and 
transport, but he said federal regulations 
prevented him from transporting the 
injured eagle across state lines,” explains 
Robillard. “A friend made some calls for 
me and got me the number of a Virginia 
conservation officer named Matthew 
Sandy. Sandy explained the same issues 
to me, but, ultimately, he allowed 
common sense to prevail and gave Randy 
permission to rescue the fledgling.”

With the help of U.S. Army Corps 
of Engineers Ranger Emily Jones, the 
Virginia Department of Conservation 
and Recreation, and rescuers Atkinson 
and Kristye Steed, the eaglet was caught 
and transported to Wild at Heart Wildlife 
Sanctuary in Richlands, N.C. “She arrived 
at the clinic emaciated, dehydrated and 
loaded with ectoparasites,” says Robillard. 
“They put her on supportive care and 
started fluids and drugs. They determined 
that she would need three weeks of 
medicine and weight gain, and then about 
three weeks in a flight cage learning how 
to fly again and to strengthen her muscles.

 “I visited the sanctuary a few times to 

check up on the baby and to document 
her recovery,” he says. In addition to 
Shadow, there were eight other eagles 
being cared for at the wildlife sanctuary 
during that time. “I have to tell you, the 
amount of work they do for all these 
animals is awe-inspiring. They really are 
the heroes of this story.”

There were several heroes involved, 
a lot of hands spinning the wheel that 
powered Shadow’s journey home.

“The entire effort to get Shadow home 
would not have been possible without 

the coordination of a lot of groups,” says 
Ranger Emily. “I loved being part of the 
process.”

Robillard chronicled Shadow’s journey 
on the Kerr Lake NC/Buggs Island Va 
Facebook page, posting updates and 
photos of her rescue and of her flight 
conditioning. A Sept. 11 date was set for 
Shadow’s homecoming, and by this time 
she had amassed quite a following. 

A large turnout of about 125 
onlookers, who had become enamored 
with the story of the rehabilitation of 
Shadow, were in attendance to witness 
the young eaglet’s release. An expectant 
air hung over the crowd as they waited 
for the Wild at Heart personnel to ready 
the young bird for her release, and a 
loud cheer went up when Shadow took 
wing, heading in the direction where she 
was found injured. At last, Shadow was 
headed home.

MEC is proud to serve the U.S. Army 
Corps of Engineers’ 1930 Mays Chapel 
Rd., Boydton facility and the Palmer 
Point recreation area where Shadow was 
released. 

The cooperative also proudly serves 
good stewards such as Member Dan 
Robillard, applauding him and all the 

LEARNING TO FLY
Shadow takes a tethered 

test flight at Wild at 
Heart Wildlife 

Sanctuary.

PHOTOS COURTESY DANIEL ROBILLARD

 Mecklenburg Electric Cooperative16 • Cooperative Living • January-February 2022 



meckelec.org January-February 2022 • Cooperative Living • 17

GOING HOME
A rehabilitated Shadow takes flight and heads toward the 
spot where she was found ill and unable to fly.

Share Your Phone
Number With MEC ...
Make outage reporting a breeze

MEC’s Outage Reporting System tracks outages and helps 
us quickly pinpoint where the problem is located. It uses 
caller ID technology, making it very important that we 

have your phone numbers on file.

To ensure your outages are reported correctly and timely, please 
keep us updated with your home telephone and any cellphones you 
might use to report an outage or electric emergency. Here’s how to 
update us:

• Call 1-800-989-4161
• Email us at info@meckelec.org
• Complete the form on the back of your payment stub.

You may also want to add Mecklenburg Electric Cooperative’s 
Outage/Emergency Reporting Number into your phone’s contact 
information.

1-877-632-5688

many others who assisted in the rescue of 
Shadow. 

Robillard is equally proud to be 
a member of MEC. “For us, power 
outages are extremely rare and in the 
few instances that it’s happened it has 
only been for a short time. We’ve been 
a member since 2007, and our electric 
service has always been seamless and 
reliable, and the communication and 
service at Mecklenburg Electric are always 
outstanding. ”

Present for Shadow’s September release 
were her rescuers, from left, were 
Tonya Weil, Chris Weil, Will Hudson 
and Kaitlan Adkins (all of Wild at Heart 
Wildlife Sanctuary), Dan Robillard, 
Randy Atkinson (of Rocky Mount Wildlife 
Rehabbers) and U.S. Army Corps of 
Engineers Ranger Emily Jones.

The bald eagle has been the national 
emblem of the United States since 
1782.

They are one of the largest raptors 
in the world. Adult females may 
have a wingspan of 8 feet and 
weigh in at 14 pounds. Adult males 
weigh in at about 10 pounds with a 
wingspan of 6 feet.

They can reach heights of up to 10,000 feet, 
and when diving, speeds of up to 100 mph.

They may live 30 years in the wild, and they 
mate for life. A mating pair produces up to 
three eggs per year. Both parents take turns 
incubating the eggs.

When born, hatchlings are covered with 
light gray feathers. At around 3 weeks, their 
plumage takes on a brown hue, and they don’t 
acquire the distinctive brown and white color 
pattern until around 4 to 5 years old.

Data courtesy of  U.S. Fish & Wildlife Service
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Please note that this issue of Cooperative Living is our combined January-February edition. 
Your next magazine will come in March.

As we move into the cold season 
and Old Man Winter settles 
in with a chill, homeowners 

want a warm and cozy home. However, 
prolonged frigid temperatures typically 
result in higher energy bills, with heating 
costs accounting for nearly 30% of the 
average family’s energy bill. To help 
protect your family’s budget and combat 
rising energy costs, we have put together 
a few simple tips for winterizing your 
home without breaking the bank.

ELIMINATE AIR LEAKS

One of the biggest energy hogs that 
homeowners face is from heated air 
“leaking” from the home and making 
its way outside. One way to save money 
on heating costs is by identifying and 
correcting the sources of these leaks, 
which can occur any place in the home 
where a hole was created. 

Areas such as outlets, light switches 
and phone jacks can be easily sealed by 
installing foam pads behind the plates that 
attach to the wall. These foam inserts will 
remain unnoticed but will create a seal 
between the wall and faceplate, decreasing 
the amount of heat that can escape. 
Electrical outlets that are not frequently 
used can also be plugged by placing a 
plastic insert designed for the outlet 
to keep air from leaking through those 
points as well. 

Windows and doors are also a source 
for air leaks in the home. To best seal these 
areas, affordable options such as foam 
weather stripping or caulk can be used.

 Another commonly overlooked area 
is the attic hatch. The hatch creates an area 
with a large potential for heat to escape, 
especially since heat rises to the highest 
point in your home. 

LOWER THE THERMOSTAT

You can save money by simply 
lowering your thermostat. The 
Department of Energy recommends 
setting the thermostat at 68 degrees 
during the winter months.    

LET THE SUNLIGHT IN

You can also employ tactics such as 
opening curtains and blinds during the 

day to take advantage of the sun’s rays to 
help heat your home. Remember, sun heat 
is free heat. However, make sure that you 
close the curtains and blinds at night to 
help retain heat.  

By completing these simple efficiency 
projects, you can save energy (and money) 
while increasing the comfort level of your 
home. And you can impress your family 
and friends with your savvy energy-saving 
skills.

. . . . . . . . . . . . . . . . . . .

In Mecklenburg Electric Cooperative’s 
ongoing promotion of energy efficiency 
and ways for our members to save money, 
a Weatherization Assistance Program is 
available for low-income households. In 
partnership with the U.S. Department 
of Energy, the Virginia Department of 
Housing and Community Development, 
the Virginia Department of Social 
Services and Old Dominion Electric 
Cooperative, the program provides direct 
installation of energy saving measures 
such as sealing air leaks, installation of 
ventilation fans, repairing leaky duct 
systems, repairing and/or replacing 
inefficient or unsafe heating systems and 
installation of energy-efficient lighting.

Information can be found on our 
website at meckelec.org/content/
weatherization-assistance.

MECKLENBURG ELECTRIC 
COOPERATIVE

P.O. Box 2451
Chase City, VA 23924-2451

Chase City District 
(434) 372-6200

Emporia District 
(434) 634-6168

Gretna District 
(434) 656-1288

Power Failure & Emergencies 
(877) 632-5688

Office Hours: M-F, 8 a.m.-5 p.m.

Website: meckelec.org

Mecklenburg Electric Cooperative is an 
equal opportunity provider and employer.

Social icon

Rounded square
Only use blue and/or white.

For more details check out our
Brand Guidelines.

Low-Cost and No-Cost Tips 
Make your home more energy-efficient this winter

Dustin’sTip  |   by Dustin Francis, MEC Community Relations Coordinator
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The Virginia, Maryland & Delaware 
Association of Electric Cooperatives 
Scholarship Foundation will begin 
accepting applications Feb. 1, 2022. 
Any high school or homeschool 
senior graduating in spring 2022 and 
whose primary residence is served by 
Mecklenburg Electric Cooperative, is 
eligible to apply for a $1,000 scholarship 
to be applied to a two- or four-year 
college or trade school.

An applicant must be entering his or 
her first semester at a post-secondary or 

technical/trade school in the fall of 2022.
Application deadline is April 1, 

2022. Award recipients will be notified 
no later than June 1, 2022. The online 
application and additional information is 
posted at vmdaec.com/scholarship.

For more information, email 
scholarship@vmdaec.com

VMDAEC Offering $1,000 Scholarships

STUDENT SCHOLARSHIP CRITERIA  
1. Student’s parent or legal guardian must be a member of 

Mecklenburg Electric Cooperative.  

2. Student must have maintained at least a 3.0 grade-point 
average (based on 4.0 being an “A”) throughout his or her  
high school career.  

3.  Student must demonstrate good citizenship qualities by 
having exhibited commendable leadership abilities and 
exemplary school and community spirit.  

4.  A combination of weighted 
criteria will be used in the selection 
process including academic 
achievement, school and community 
activities, and student’s personal 
statement.

Open to 
High School Seniors

55 $$1,0001,000  
ScholarshipsScholarships

TOTO
AWARDAWARD

Mecklenburg Electric CooperativeMecklenburg Electric Cooperative 

Applications available at meckelec.org/content/mec-scholarship
or by scanning the code above.

Apply by April 1



Considering Solar?Considering Solar?
SOME THINGS SOME THINGS 
TO THINK ABOUTTO THINK ABOUT Interest in renewable energy has grown by leaps and bounds over the past decade, and as 

your electric provider, Mecklenburg Electric Cooperative is committed to helping our 
Members evaluate affordable, reliable and safe energy options. If you are considering 

installing a residential solar system, we have provided some points to consider in helping 
you make an informed decision. 

HOW DOES SOLAR WORK?

Photovoltaics, or PVs, are solar panels you’ve seen on rooftops, backyards or in fields. 
As the sun shines onto a solar panel, photons from the sunlight are absorbed by the cells 
in the panel, which creates an electric field across the layers and causes electricity to flow. 
An inverter then converts the electricity generated by the solar panels, direct current 
(DC), into alternating current (AC), which can power your lights and appliances.

Just as homes come in all sizes, so too do solar panel systems. The system is to be sized 
according to use; the power produced is designed to match or offset the power consumed. 
The size of a solar panel array, or the number of panels, depends on the amount of 
electricity needed. To determine the system output, sizing must account for your annual 
kWh use, which may be found on your most recent bill. You can estimate solar system 
output by using an online calculator (PVWatts has a good one at pvwatts.nrel.gov/
pvwatts.php), or by asking a reputable solar company to provide an estimate for you. You 
must also consider the addition of battery storage. 

Please keep in mind that most systems we see are sized to simply offset monthly use 
and not to replace a home’s total energy usage. In such cases members continue to receive 
a moderate bill from MEC. Accordingly, it is of utmost importance to compare your 
annual energy consumption to the annual output of the proposed system to determine if 
this is a worthwhile investment. Thoroughly comparing these numbers will ensure your 
system is not over- or undersized. Remember, prior to installation your Cooperative must 
approve the size of your system; typically, this is handled by the installer. 

HOW MUCH DOES A PV SYSTEM COST?

There are three aspects of cost: the PV panels, the inverter and overall installation, 
including the interconnection of your PV generator to MEC’s system. You must also 
factor in additional costs in your estimate, such as permit fees, loan interest if you finance, 
maintenance costs, homeowner’s insurance rates, and backup batteries for using energy at 
night or in case of a power outage. For a complete 6-kW residential PV system, installed 
at $2.80-$3.50 per watt by a small local installer, the total average cost can range between 
$16,800 and $21,000 before any federal solar rebates and other incentives, which could 
bring the final cost range to between $13,320 and $15,540.

WHAT IS NET METERING?

Net metering allows MEC Members to interconnect approved renewable generation 
systems to their home’s electrical system and to generate all, or some portion, of their 
own electricity. The output of the renewable generation system offsets the electricity 
that would have been delivered by MEC. Members are billed each month and charged 
for electricity used and credited for the excess they generate. We often describe our Net 
Metering program as a “virtual battery” with excess energy being “banked” for later use.

It is also important to remember that the system is sized for your annual use, and it 
may take several months to build a banked credit that significantly reduces your bill. If 
your system seems to be under producing, contact your installer to ensure everything is 
working properly. Unfortunately, most often it takes users a few months to discover their 

IS YOUR HOME SUITABLE 
FOR SOLAR PANELS?

Solar panels typically perform 
best on south-facing roofs 
with a slope between 15 and 
40 degrees, ideally with little 
or no tree cover. The age and 
condition of your roof is 
another consideration. The 
cost for repairs and re-roofing 
will be substantially greater 
once solar panels are installed. 
Remember, panels can also be 
rack mounted and installed in 
your yard.
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Do Your Research
Before Hiring A
Solar Installer

Finding a respected PV installer 
is critical. Do your research and 
ask questions. Check the Better 
Business Bureau website (bbb.org) 
for businesses with high ratings. 
Ask friends and neighbors who 
have solar installed about their 
experiences. Be wary of predatory 
sales tactics and inflated money-
saving claims. When speaking with 
a PV installer, don’t be afraid to ask 
questions … they won’t mind.

Below are some suggested 
questions to ask:

• What are your credentials? How 
long have you been in business? 
How many grid-connected PV 
systems have you installed? Look 
for installers that have been in 
business for at least five years, and 
who are certified by NABCEP.

• What is the estimated total 
installed cost, as well as a price 
breakdown to include panels 
cost, inverter cost and installation 
cost? Are there other ongoing 
monthly costs?

• How much energy will the 
installed system generate? 
How does this compare to my 
annual KWh use? We encourage 
members to be well informed, 
which includes confirming any 
proposed system output on a 
calculator like PVWatts.

• How long is the warranty and 
what does it cover? Many 
manufacturers offer 25-year 
warranties for their PV panels, 
and most offer at least a 20-year 
warranty. Inverters usually have 
warranties between five and 10 
years. Look for systems that are 
UL-listed and pre-certified.

IF SAVING MONEY is 
your primary goal, there 
are several things that you 
can do without investing 
in solar. According to 
the U.S. Department of 
Energy, improving your 
home’s energy efficiency 
is like adding another 
clean energy source to 
our electric power grid, 
while also improving the 
comfort of your home. 
Weather stripping, 
caulking and sealing air 
leaks, adding insulation, 
and possibly upgrading an 
old, inefficient heating and 
cooling system are some 
easy ways to significantly 
lower your power bill.

IF RENEWABLE 
ENERGY is your primary 
goal, consider MEC’s 
renewable energy credits. 
For Members interested 
in utilizing energy from 
renewable resources for 
all their needs, MEC 
now offers electric service 
fully backed (100%) 
by Renewable Energy 
Certificates under the 
“Rider GT” rate. This 
Rider is available, on 
a voluntary basis, as 
a “companion rate” 
to any residential bill 
for the entire month’s 
electricity use and will 
be implemented for 
those using the program. 

REMEMBER, our 
Members’ needs are 
important to us and we are 
here to assist you. 

If you are interested 
in installing a PV system 
to replace some of the 
energy your cooperative 
provides, purchasing 
Renewable Energy 
Certificates, or saving 
money by improving your 
home’s energy efficiency, 
call and speak with one 
of our Member Services 
Representatives. 

PV system was undersized. Keep in mind, setting a few minutes aside each month to 
review your PV system output will ensure it is generating at peak performance and you’re 
receiving the optimum energy credit. You’ll also want to compare your system’s actual 
annual output to any provider guarantee to ensure you’re getting what you paid for. 

DOES THE COOPERATIVE BUY EXTRA POWER THAT I GENERATE?

Selling electricity is not the primary objective of the Net Energy Metering program. 
PV systems are sized to meet a home’s annual consumption and any excess is carried over 
to the next month or next year to accommodate the higher use that occasionally occurs. 
Large amounts of excess energy are rare but MEC’s representatives will discuss buy back 
options at initial account set up. 

WILL SOLAR PANELS PROVIDE ELECTRICITY IN THE EVENT OF AN OUTAGE?

No, not by themselves. Without a battery system and a “smart inverter,” most 
residential arrays do not provide power during outages. Battery backup can also provide 
stored energy at night or even during rainy and cloudy days.

I DON’T UNDERSTAND HOW TO READ MY ELECTRIC BILL.

Your home will first use the energy your system produces, so this used portion will 
not be recorded as it is not delivered to the electric grid nor is it seen by our meter. When 
your panels produce more power than your home needs, at any given time, the excess is 
fed into our electric grid. This credited excess is what you see as Received kWh on your 

Energy 
Delivered TO 

You From MEC

Energy 
Received  
by MEC  

FROM You

Total kWh
Billed

Energy Banked 
by MEC to be 

Credited To You
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As a final check, make sure that installing a PV  
system, its maintenance, and financing doesn’t  
cost more than your current electric bill.!

bill and delivered 
kWh is the amount 
of energy delivered 
to you from MEC. 
(Total Billing kWh = 
Delivered kWh minus 
Received kWh)
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At Mecklenburg 
Electric

Cooperative,
service excellence 

is our 
culture and our 

tradition.

How May We Assist You?

AMANDA BARNES
Member Support Rep.

Emporia

KYLE BRANSON
Ground Technician

Emporia

DOLORES CABANISS
Public Relations Specialist

Headquarters

WALKER CLINE
Ground Technician

Gretna

KIRLAND FINCH
Ground Technician

Emporia

JIM GUY
Legal Counsel
Headquarters

HOLDEN HALL
Ground Technician

Emporia

DANIELLE POTTER
Human Resource Manager

Headquarters

KORY SHIDELL
Apprentice Technician

Emporia

BLAKE SUTPHIN
Warehouse Coordinator

Gretna

Pictured below are personnel who recently joined the ranks of Mecklenburg Electric Cooperative’s dedicated 
team of employees who focus on providing the best of service to you.

MEC’s workforce is comprised of 101 employees who are skilled, experienced, enthusiastic, caring and eager 
to see that your daily energy needs are promptly and efficiently met. These dedicated men and women proudly 
work for you to deliver dependable, high-quality electric power and outstanding customer service to over 25,000 
Members.

JUSTIN WORSHAM
Fleet Mechanic Technician

Headquarters


