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DRIVEN BY  
RESPONSIBILITY

MECKLENBURG ELECTRIC 
COOPERATIVE 

P.O. Box 2451 
Chase City, VA 23924-2451 

Chase City District 
(434) 372-6200 

Emporia District 
(434) 634-6168 

Gretna District 
(434) 656-1288 

Power Failure & Emergencies 
(877) 632-5688 

Office Hours: M-F, 8 a.m.-5 p.m. 

Website: meckelec.org 
 

Mecklenburg Electric Cooperative is an 
equal opportunity provider and employer.

Even in these extraordinary and 
troublesome times, our loyalty to 
our members and our discipline to 

get the job done have not waned. We 
are ever mindful, especially in times like 
these, of the tremendous responsibility 
you place in us … and we will not let 
you down. 

We are also committed to taking the 
necessary precautions to prevent the 
coronavirus (COVID-19) from 
spreading and to protecting the great 
MEC employees who work hard to meet 
your electric needs. While we are taking 
a number of precautionary measures 
here to protect those who diligently 
serve you, none of those measures will 
have an impact on the quality of service 
you have come to expect from your 

MEC team. We are all on the job and 
prepared to assist you; and, of course, if 
there is an outage, our dedicated line 
crews will respond aggressively and 
restore your power as soon as possible. 
We do ask that if you encounter MEC 
employees working in the field, please 
avoid interacting with them. They are 
under strict guidelines with regards to 
coming into contact with others, and we 
are pleased to answer any questions you 
have and render assistance if you’ll call 
the office. 

We value our members and our 
communities, and your health and well-
being are of utmost importance to us 
during this time. Accordingly, as the 
COVID-19 virus continues to impact 
our service territory, and while it 
remains a serious threat, we’ll continue 
to keep our offices closed to the public 
until further notice. With that being said 
… your member support representatives 
at each of our district locations — 
Gretna, Chase City and Emporia — are 
by the phones and ready to assist you 
and answer any questions you may have.  

They can be reached at: 
 
Chase City District Office 
1-800-989-4161 
 
Emporia District Office 
1-800-989-0776 
 
Gretna District Office 
1-800-989-1289 
 
MEC members can check their 

balances, manage their accounts, and 
pay bills using our SmartHub app. If 
you don’t have it, we suggest 

downloading this great tool today! 
Payments may also be made through  
  our website at meckelec.org, by calling  
1-877-541-5737, using our kiosks 
located at each district location or you 
can use the postal service to mail your 
payments. 

These are unsettling times for all  
of us, and this public health crisis is  
having a tremendous impact on our 
communities and all of you; and with  
all that’s on your mind, please know  
that you need not worry about your 
electricity … your cooperative 
employees will continue with their  
daily work ensuring your service is 
uninterrupted and making certain we 
continue to be responsive to your 
electric needs. Please take every measure 
to stay healthy … we are all in this 
together and we’ll get through it 
together. Keep the faith, and remember 
this quote from the American author, 
Richard Evans: “It is often in the darkest 
skies that we see the brightest stars.” 

We’ll all get through this … and MEC 
will be there for you. 

 
Respectfully, 
 

 
 
John C. Lee, Jr. 
President and CEO 

A Message to All MEC Members
As we all face these uncertain times together, we want you to know 
that, as always, Mecklenburg Electric Cooperative is committed to 
keeping the electrons flowing to our 31,000-plus accounts across 
Southside Virginia and northern North Carolina.

John C. Lee, Jr. 
President and CEO 


