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Cooperative is
Recognized
for Excellence

M

ecklenburg Electric
Cooperative is pleased to
announce that it has been
awarded First Place in the National
Rural Electric Cooperative Association
Spotlight on Excellence Awards
program that recognizes leading
communication and marketing practices
for 800-plus electric cooperatives across
the nation. MEC received the
recognition for its entry in the category,
Best Total Communication Plan.
The entry documented MEC’s
involvement during the past two years
in the campaign for the acquisition of
Buggs Island Telephone Cooperative by
EMPOWER Broadband Inc. in order to
expedite the buildout of broadband
fiber to communities served by MEC.
The entry outlined step-by-step the
process and marketing tools used to
communicate with BIT members to
bring the campaign to a successful
conclusion.
There are 16 different categories in
the Spotlight on Excellence Awards
program that reflect the wide scope and
valuable contributions of cooperative
communicators; and, unlike the other
categories, the Best Total Communication
Plan requires specific timelines be
included based on conception and
implementation. Entrants are judged
against their peers and have the option
to receive judges’ comments.
The Spotlight on Excellence is a
program of the Council of Rural Electric
Communicators and NRECA, and
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From left, displaying the coveted Spotlight on Excellence Award are MEC employees
Priscilla Whirley and David Lipscomb with EMPOWER employee Dina Blanton.

recognizes stellar work and shares
leading practices with electric
cooperatives. The program’s objective
is to enhance the profession of
cooperative communications by
showcasing current, leading practices
in a variety of forms of media. Sharing
leading practices enables the entire
network to benefit from the work of
stellar communicators.
“This awards program provides a
unique opportunity for communicators
to receive recognition for their work as
cooperative communicators,” states
David Lipscomb, MEC’s vice president
of member and energy services. “The
entries not only serve as a testament
to the quality and legitimacy of the
work, but also aid in developing and
enhancing the skills as a communicator
via feedback from this award program’s
highly qualified panel of judges.” He
adds, “Winning entries are posted on
cooperative.com for employees from

all cooperatives to learn by and benefit
from.”
“We’re very pleased our cooperative
received this recognition and send
special congratulations to our
communications team who worked
tirelessly on the campaign and whose
efforts resulted in an overwhelming vote
in favor of the acquisition,” states MEC
and EMPOWER President and CEO
John C. Lee, Jr., adding “They did an
excellent job and this prestigious award
is very well-deserved.”
Recognition plaques were to be
presented at the CONNECT Conference
in Denver, Colo; however, since the
coronavirus pandemic has caused this
year’s conference to be canceled, a virtual
recognition celebration was conducted on
May 27 to honor this year’s winners; and
the acrylic awards were shipped to
winners.

Congratulations!

Mecklenburg Electric Cooperative

Inve$ting

IN YOUR

Electric System

A

crossarm is the horizontal wooden
component mounted near the top of a
utility pole. It is used to support the
insulators and electrical lines mounted to them.
The crossarm is bolted to the utility pole with two
crossarm braces underneath to help support it.
Most of the crossarms on the Mecklenburg
Electric Cooperative system are made from
specially treated wood with the most popular
size being 8 feet in length.
What is the cost of one 8-foot wooden crossarm?
A. $43.51
C. $63.50
B. $53.95
D. $67.99
MEC currently has over 23,500 crossarms in use on
its distribution system.
Answer: A

Left, Eric Morris displays a typical crossarm used
at Mecklenburg Electric Cooperative. He is supervisor
of warehousing at MEC’s Chase City district.

Frances Lawson
Tasty Tuna
2 teaspoons mayonnaise
6 ½-oz. can water-packed tuna, drained
3-oz. package reduced-fat cream cheese,
softened
½ teaspoon Worcestershire sauce
Salt and pepper to taste
Combine all ingredients and mix well.
We thank Frances Lawson of South Boston
for sharing her recipe with us. She says, “This is
great as a sandwich spread and good served
with crackers as well.”
meckelec.org
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by Laura Emery, Field Editor
PHOTOS BY JIM ROBERTSON

Serving
Up Food,
Community
Service

I

t’s the Friday afternoon
before the Memorial Day
weekend.

“Furr’s Deli, how can I help you?”
owner Tammy Furr answers the
phone. Her greeting is cheerful, but
exhaustion is evident in her voice.
The noise in the background
reveals just how bustling this year-old
business in Bracey, Va., is as it prepares
for the holiday rush.
“We’re slammed here,” Tammy says, with a tired laugh. “We’re anticipating large
amounts of people this weekend.”
Tammy and her husband, Robert, own and operate the business and are doing
the best they can, like everyone else, during the international COVID-19 crisis.
Despite the challenges, however, the Furrs are still there and still hard at work.
Furr’s Deli is well-known in the area for its high-quality fresh produce and meats,
deli sandwiches and homemade potato and macaroni salads. Mecklenburg Electric
Cooperative powers the business. “We love our service from MEC. It’s great,” she
says.
Tim Long of Middleton, S.C., raves, “This place [Furr’s] has, hands down, the
absolute best cheeseburger I have ever had. Not to mention the mouthwatering
cut-to-order prime ribeye. If you haven’t found this place, you are missing out.”
The quality of service and products continues strong during the pandemic.
“We are thankful to Robert and Tammy for providing for us in our small community
throughout these hard times! They have not only provided product but a caring
heart too,” says customer Amy Snodgrass. When the store was closed to the public
for two weeks, the Furrs even made special boxes to sell to customers.

Ham Sandwich

Reuben
PHOTO FROM FURR’S DELI FACEBOOK PAGE PHOTO FROM FURR’S DELI FACEBOOK PAGE

MEC MemberSpotlight |

Deli Tray

But the above-and-beyond efforts have taken their toll.
Furr’s Deli owners Robert and Tammy Furr.
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In a recently posted Facebook video,
an exasperated Robert looked straight
into the camera as he delivered a
message to the business’ faithful
customers. “If you see that we’re weak in
the knees, it’s because we’re bleeding.
Tammy has been all over the country
trying to find product and our food reps
are jumping through hoops trying to
help us. We’re here and we refuse to
close the doors. We are going to search
for product for you all until there is no
product to be found, but it hasn’t been
easy,” he said.
In May 2019, the business was
opening its doors to an influx of happy
customers on its first Memorial Day
weekend. The air was full of excitement
as the business, filled with product, met
the needs of thousands of customers. “We
had customers jumping up and down and
happy that we were here,” Robert says.
“They’re still happy we’re here. But it’s just
a little more challenging now.”
Tammy echoes the sentiment,
explaining that the couple chose to open
the business in 2019 to fill a need in the
community. “There had been a store
similar to what ours is now, only without
the deli part. You could stop in and get a
fresh steak or hamburger. It had been
gone for a couple of years, so we decided
it was what we wanted to do. Bracey
needed it. The lake area needed it.”
What hasn’t changed during the last
year is the amount of energy the Furrs
pour into their business. The couple
consistently does whatever it takes,

meckelec.org

including
driving directly
to suppliers to
pick up product
when getting it
quickly
delivered by
truck isn’t an
option.
As they are
both quick to
say, they do it
because of
Furr’s Deli’s
loyal and grateful customer base. “We
not only have a great staff, but we have
the best customers,” Tammy says.
“Given what is going on in the world
right now, there are days where we’re
exhausted — but our loyal customers
bring such positivity and it makes us
forget how tired we are sometimes.”
The outpouring of support on
Facebook shows just how much this
local business means to its community.
“You all have bent over backwards to
accommodate special needs wherever
possible,” wrote customer Melissa
Hartman. “Thank you, from the bottom
of our hearts, for working so very hard
to stay open and provide quality
service!”
Furr’s Deli also gives back to the
community. “Without the community,
we wouldn’t be here. So we try to always
give back whenever we can. We have
had donations from our customers in
and around the community. As a result,
we’ve been able to reach out to some

families who have needed help to give
them what they need to get by. We try
to also help with fundraisers, and we
sponsor a race car for Cody Wright
Racing,” Tammy explains.
Despite the long hours and recent
pandemic-related challenges, Tammy’s
spirits noticeably perk up when she
speaks about what she and her
husband do.
“Our work comes home with us
because it’s our life, it’s what Robert
and I truly love to do. Words can’t
begin to describe the love we feel from
our community and customers.
A year ago, we opened the deli with no
real idea of what it would become.
And here we are a year later still loving
what we do.”
FOR MORE INFORMATION
Furr’s Deli
50 Golf Drive
Bracey, VA 23919
434-636-7900
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Shelley Snead
Job Title: Manager of Accounting
Serving MEC members: Two years
My job involves: Managing the
everyday finances of the cooperative
and preparing financial statements for
the board and cooperative members.
Message I would like to give to the
members we serve: I promise to serve
our members with the utmost integrity
and respect.
Current residence: Buffalo Junction

Family members: Husband Trey,
15-year-old son Harrison and
12-year-old daughter Caroline
Spouse’s occupation: Sales associate
at Berry Hill Irrigation
How I met my spouse: In college at
Virginia Tech
Involvement with clubs or church in
the community and positions I hold:
Board member of Clarksville Baptist
Church Preschool; board member of
Mecklenburg County Cancer Association;
and treasurer of Southside NRA Chapter
Hobbies: Cooking; reading books; crafts
with my daughter; fishing with the family
Pets: Two dogs, Walker and Molly
Favorite restaurant: Tailgator Sports
Grill in South Boston
Favorite sports team: VT Hokies
Ever met anybody famous? Yes, Vince
Dooley at his last game coaching 1989
Gator Bowl in Jacksonville, Fla. Georgia
played Michigan State. I got Vince’s
autograph, and my picture with him
was in the Atlanta Journal-Constitution.
Skydive, yes or no? I have not, but it’s

MEC employee Tim Bennett is a talented
individual who serves the Gretna community through
his involvement at the Greater Canaan Land Church,
established April 11, 1976. He drives the van that
transports worshippers to and from church and
serves as Sunday school superintendent, a position
he has held for a number of years.
He is passionate in his role as director of the
music department, and his expertise in playing
the piano and singing inspirational melodies helps create a worshipful
atmosphere at Sunday morning services. He first became interested in
music at the age of 13 and loves to share how God anointed him, through
the ministry of Pastor Raymond J. Bennett, with the ability to play multiple
instruments.
In other areas of support, Tim volunteers his time and efforts at the
church’s clothes closet and makes donations to God’s Pit Crew, a charitable
organization that touches the lives of less fortunate people throughout
Pittsylvania County. He has also served as a board member at Gretna Little
Theatre where he has held acting roles in several productions.
Tim says, “I thank God every day for giving me the ability to minister
with my church family and help those who may be going through difficult
situations. I love being in the community and serving others!”
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on my bucket list.
One person I would like to meet:
Reba McEntire
First job: Cashier at Food Country USA
Fondest memory: The birth of my two
children
Most irrational fear: The dark
I knew I was grown up when: I started
filing tax returns
Most embarrassing moment: Walking
into a wall at a job interview
My hero is: My daddy because he is full
of wisdom and love
Best advice anyone ever gave me:
Nothing is impossible and always rely on
your faith.
The highest mileage I’ve gotten from
one of my vehicles: 350,000
Who should get Person of the Year for
Time magazine? Front-line responders
during this coronavirus crisis
During the coronavirus pandemic, how
my family made a difference:
My daughter, Caroline, has sewn face
masks for employees at Mecklenburg
Electric and family members.

PHOTOS BY DANIEL LOVELACE
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Arbor Day Celebrated by MEC
Above, MEC employees are socially
distanced as they observe the proper
planting of a tree in celebration of
Arbor Day.

I

t has been a long-standing tradition of
Mecklenburg Electric Cooperative to
celebrate the April holiday of Arbor
Day by planting a dogwood tree in the
schoolyards of two of the educational
institutions located in its service
territory. The planting includes MEC’s
arborist and vegetation manager, Ray
DeJarnette, presenting information to
the students on the importance of trees.
Afterwards, the group gathers outdoors
to observe the proper way to plant a tree.
Since schools across the state were
closed during April of this year due to
the COVID-19 pandemic, planners
came up with an alternative way to
commemorate Arbor Day. The treeplanting event was held at two of
MEC’s four district offices.
DeJarnette and Right-of-Way
Coordinator Randy Whirley set a
dogwood sapling in the yard at the
headquarters/Chase City district office
as MEC employees looked on; and at
meckelec.org

Arbor Day is a holiday in which
individuals and groups are
encouraged to plant trees.
another event, Senior Right-of-Way
Coordinator Evan Stembridge assisted
DeJarnette in placing a tree on the
side lawn of the Bracey office of
EMPOWER Broadband, a subsidiary
of MEC. Seth Bowen of Green Acres
Lawn and Landscaping Service in
Clarksville assisted at both locations.
Mecklenburg Electric Cooperative
is recognized as a Tree Line USA Utility
by the Arbor Day Foundation. In fact,
it has held that recognition for six
consecutive years and has been one of
only three utilities in Virginia to receive
the recognition.
The Tree Line USA program exists
to recognize best practices in public
and private utility arboriculture,
demonstrating how trees and
utilities can coexist for the benefit
of communities and citizens. The
Arbor Day Foundation collaborates
with the National Association of State
Foresters on this initiative.

MEC representatives traditionally plant a
dogwood sapling each year in various
schoolyards across the service territory in
celebration of Arbor Day. However, since
schools were not in operation during April
due to the coronavirus pandemic, the
annual planting took place at two of MEC’s
four locations. Pictured left is the
event at the Bracey office of EMPOWER
Broadband, MEC’s subsidiary that offers
high-speed broadband service to MEC
members.

MECKLENBURG ELECTRIC
COOPERATIVE
P.O. Box 2451
Chase City, VA 23924-2451
Chase City District
(434) 372-6200
Emporia District
(434) 634-6168
Gretna District
(434) 656-1288
Power Failure & Emergencies
(877) 632-5688
Office Hours: M-F, 8 a.m.-5 p.m.
Website: meckelec.org
Mecklenburg Electric Cooperative is an
equal opportunity provider and employer.
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MEC Students Receive
VMD Scholarships

Ashya Barksdale
Nathalie

Jarrett Hamby
Baskerville

F

Traivius Chappell
Halifax

Aaliyah Paige
Nathalie

our area high school seniors have
earned Worth Hudson $1,000
college scholarships awarded by
the Education Scholarship Foundation of
the Virginia, Maryland & Delaware
Association of Electric Cooperatives.
They were eligible to apply for these
scholarships because their parents are
members of Mecklenburg Electric
Cooperative.
These recipients were selected
based on a competitive screening
process that considers several factors
including academic achievement and
community involvement.
This year the Foundation awarded 57
Worth Hudson scholarships to students
who live in areas served by electric
cooperatives in Delaware, Maryland
and Virginia. The scholarships are
named in honor of Worth Hudson, the
Foundation’s first chairman and former
chairman of the board of directors of
Mecklenburg Electric Cooperative.
VMDAEC provides safety and
training, communications and legislative
services to 15 electric cooperatives
serving the three-state Mid-Atlantic
region. Representing Mecklenburg
Electric Cooperative on the VMDAEC
board are John C. Lee, Jr., president &
CEO, and Bob Jones, director from
Boydton, who serves as chair of the
VMDAEC board.
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Please ... NEVER, EVER Touch or
Go Near a Downed Power Line!!

I

have worked on a line crew for over
30 years, and the most challenging
part of the job has been restoring
power following a devastating hurricane
or during winter ice storms. When we
respond to these outages, we find trees
and limbs that have fallen onto power
lines, knocking them to the ground.
Our first step is ALWAYS to
determine whether that line is still
“live” or “dead” before we begin the
process of untangling the electric line
from among all the tree limbs. Many
people don’t realize that electric lines on
the ground can still be energized and
extremely dangerous. Every lineworker
can tell you of incidents they have
encountered while working storm
trouble where folks have taken chances
that could have been life-threatening.
For instance, there have been several
occasions where we arrived at the scene
of a downed power line and a wellintentioned resident had already cut the
tree off the line or moved the tree out of
the road in an attempt to drive around.
One particular time, a gentleman told us
that he knew it was okay to move the tree
because the line was not making an arc.
Please note: Even if there are no sparks
or fire, the downed line could still be
live with 25,000 volts of electricity!
There are a lot of people who try to
help, and we certainly appreciate it.

Clint Card

Manager
District Operations

However, when a downed power line is
involved, everyone should wait until a
trained lineworker arrives.
At Mecklenburg Electric
Cooperative, our lineworkers follow
certain guidelines and procedures for
our safety, as well as the public. We urge
our members to stay safe by observing
the following:
1. Always assume a downed wire is
dangerous. NEVER GO NEAR IT! Stay
away and keep others away.
2. Don’t touch any object that might
be in contact with downed power lines,
like a tree limb, fence or vehicle.
3. If a downed line is in or near
water, keep your distance from the
water — even a little puddle can
conduct electricity.
4. If you see a downed power line,
barricade the area. Call 911 and do not
let anyone within 33 feet of the area.

Save Dollars and Energy During
Virginia’s Sales Tax Holiday
During the sales tax holiday, Aug. 7-9, you can buy qualifying
school supplies, clothing, footwear, hurricane- and emergency-preparedness
items, and Energy Star and WaterSense products without paying sales tax.

WHAT ITEMS ARE ELIGIBLE?

• Qualifying Energy Star or WaterSense products purchased for non-commercial
home or personal use — $2,500 or less per item
• Portable generators — $1,000 or less per item
• Gas-powered chainsaws — $350 or less per item
• Chainsaw accessories — $60 or less per item
• Other specified hurricane-preparedness items — $60 or less per item
• Qualified school supplies — $20 or less per item
• Qualified clothing and footwear — $100 or less per item
For more details, go to tax.virginia.gov/virginia-sales-tax-holiday
Mecklenburg Electric Cooperative

Being Prepared ...
BEFORE the Storm

by Matt Shaw, MEC Safety and Security Coordinator

S

evere weather can cause power failures at any time
of the year. During summer months, thunderstorms
are often the culprits of outages; and adding to the
likelihood of weather-related outages, hurricane season
officially began on June 1.
We want to encourage our members to prepare now
for possible emergency situations by assembling a supply
of necessary items. Planning ahead can make an
uncomfortable situation a little more tolerable and
may actually save your life.
Don’t be caught off guard in case of an outage. It is far
easier, and more advantageous, to prepare ahead than waiting
Matt Shaw emphasizes how important it is to follow generator safety
until the need arises. Please keep in mind that babies,
rules and NEVER operate a generator without a transfer switch.
toddlers, senior citizens and bedridden family members may
have needs in addition to those listed below.
STOCK UP ON EASILY PREPARED FOODS
Bread, crackers, cereal, peanut butter, canned foods and
dried fruits; disposable plates and utensils; baby food and
formula, if needed; a camp stove or other type of emergency
cooking device.
GATHER EMERGENCY MATERIALS
Manual can opener; matches, candles or lanterns; first-aid
kit; multipurpose, dry-chemical fire extinguisher; flashlights;
battery-powered radio, clock, watch; extra baby diapers and
wipes, if needed.
SET ASIDE WATER
Plan to have at least 1 gallon of water available per person
for each day without power. Fill your bathtub and washing
machine with water for use in the toilet. A bucket of water
poured in the toilet bowl is all that is needed for flushing.
REFILL FAMILY PRESCRIPTIONS
Roads may be inaccessible due to debris from a hurricane.
Make sure to order or refill any prescriptions that family
members may need.

Install a Transfer Switch to Operate
Your Generator Safely

When our lineworkers are in training for restoring power
during outages, we stress the importance of being aware of any
generators being used by our members. During these discussions,
I often share the OSHA investigation of a fatality that occurred at
another electric utility when a customer had a generator
improperly installed. The lineman who was working to restore
the power was not aware of the generator and was electrocuted
when he contacted a piece of equipment that was being backfed.
Backfeeding a house, an apartment or business is a very dangerous
practice … and is illegal in some jurisdictions.
Make sure to follow all safety instructions when connecting
portable generators. Be safe and avoid problems. Hire a qualified
electrician to install a manual transfer switch so that you are wellprepared for a power outage and your generator is not putting
someone’s safety in jeopardy. It’s not worth the danger or the risk,
and no one wants to injure or kill a lineworker and have to live
with that on their conscience. A manual transfer switch ensures
essentials like refrigerators, furnaces and sump pumps have power
from a safe, reliable connection.

ORGANIZE IDENTIFICATION MATERIALS
FOR EASY ACCESS
Social Security card, passport, photo ID, driver’s license,
bank account information and insurance policies.
STOCK UP ON BATTERIES
Make sure you have batteries to power flashlights (one for
each person in your family) and other battery-operated
electronics, such as a weather radio. Stock up on extra
batteries in the event that battery power goes out before your
electricity comes back on.
FILL YOUR VEHICLE’S GAS TANK
You never know where you may need to go, and summer
storms could cause power outages at the gas pump.
meckelec.org
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